Make an Impact with YMCA Burton
Could your leadership experience help a respected local charity thrive through its next chapter?

Interim Operations Lead
Six-month opportunity | £40,000 - £46,000 salary per annum, pro rata depending on skills and experience | full-time| Burton upon Trent | No recruitment agencies, please

As YMCA Burton approaches more than 140 years of service, demand for our support continues to grow. We are looking for an experienced, practical leader to provide short-term operational leadership while we review our longer-term structure.
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You will bring stability, sound judgement and a steady hand - helping our teams maintain momentum and continue delivering high-quality retail, supported housing and youth services.

The opportunity
A recently retired senior leader ready to contribute their experience.
An experienced charity professional seeking a meaningful short-term challenge.
An independent consultant or freelancer looking to make a tangible difference.
Secondment from your current employer or from your business.

What you’ll do
Provide operational oversight across our services, with a focus on retail, supported housing and compliance.
Support managers and staff with practical, day-to-day leadership.
Help maintain quality, compliance and performance.
Work alongside our Senior Leadership Team throughout the transition.

What you’ll bring
Strong leadership and people-management experience.
A calm, practical approach and sound judgement.
The ability to build relationships and earn trust quickly.
Experience in charities, social housing, retail, social care or community services is beneficial, but not essential.

Why YMCA Burton?
Join a respected local charity with a rich history and an ambitious future. Every day, our staff and volunteers work alongside people facing homelessness, poverty and disadvantage -helping them rebuild their lives and get re-established in mainstream society.

This is an opportunity to use your experience where it matters: guiding the present, supporting our people and contributing to the conversations that will shape our future.

For an informal conversation, contact Catherine Miles at catherine.miles@burtonymca.org.

